
How to check the messages from companies

Check messages

Able to check the messages and attached files from the 
companies for candidates you recommended.Checking messages

①

Message list screen

If you want to read the messages 
on specific candidates, you can 
click the [絞り込み](search) letter 
for narrowing down the 
candidates and read the 
messages.

Login accounts(ID / password) for the Agent My Page are managed by the company which 
is offering open positions.  Please contact the company in case that you change or add 
the person in charge.

“Agent My Page”User’s manual
message function 

Access to the URL

Distinguish between upper- and 
lowercase letters for your user name 
(U) and password(P).   For a safety 
reason, do not save your password 
on browsers.

Input your user name and password, 
then click the “OK” button.

Agent My Page Home screen

Click the [連絡] (messages) letter.

The number beside the [連絡] 
(messages) letter shows the number 
of messages you have not read yet. 

Click a subject of the message you 
want to read.
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Reply screen

②

Message content screen

Check the message you have received.
If you want to reply to the message, click
the [返信する](reply) button.

Input a subject and a message, then click the 
[入力内容を確認後に登録](view) button.

File attachment is not 
mandatory.
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Reply

Message content

New message 

Subject

Body

File attachment
※Excel,  HTML, PDF, PowerPoint, Word,   

Text and image(GIF/JPEG/TIFF) files 
are allowed.

※Maximum size per one file is 2 MB.

View
Back to the message 

content screen

* indicates a mandatory field
Message to HR of the company 

Back to the message list screen
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Click the [送信](submit)button after checking 
the message you have created.

③

Reply message has been submitted

Preview screen

When you create a new 
message, you must first select 
a candidate you have 
recommended. Go to the 
message list screen and click 
the [絞り込み](search) letter for 
finding a candidate.
In case that no candidates are 
recommended, you are not 
allowed to create new 
messages.
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